
Customer Service Accessibility Feedback Form

	 Thank you for visiting and shopping at M&M Meat Shops Ltd. We value all of our customers and strive to 		
	 meet everyone’s needs. In order to serve you better, we ask that you complete the following few questions. 

	 Please tell us the store location, date and time of your visit:

	 ____________________________________________________________________________________________		
	
	 ____________________________________________________________________________________________
	
	 Did we respond to all of your customer service needs today? q YES q NO  

	 Was our customer service provided to you in an accessible manner?  q YES  q NO  q SOMEWHAT  

	 Please provide comments regarding how we could serve you more effectively. 

	 ____________________________________________________________________________________________
	
	 ____________________________________________________________________________________________

	 ____________________________________________________________________________________________

	 Did you have any problems accessing our goods and services?   q YES    If so, please explain:

	 ____________________________________________________________________________________________
	
	 ____________________________________________________________________________________________

	 ____________________________________________________________________________________________

	 Please add any other comments you may have: 

	 ____________________________________________________________________________________________
	
	 ____________________________________________________________________________________________

	 ____________________________________________________________________________________________

	 Contact information (optional):

	 ____________________________________________________________________________________________
	
	 ____________________________________________________________________________________________

	 ____________________________________________________________________________________________

	 Thank you. We appreciate your feedback and take your responses seriously.

	 Please note: There may be privacy implications for organizations collecting personal information. 
	 Providers should seek their own legal advice regarding the privacy implications of collecting personal 
	 information in this manner.


